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RAPIDI COMPANY Profile

Data integration
experts

<+ 30 years of data integration

Salesforce, Microsoft,
Hubspot and more

( Worldwide coverage

Flexible, simple and robust
complete solution

Cutting edge cloud
technology
< No programming >
<Five star AppExchange rating)

Going the extra mile for
our customers

< Outstanding support >

C Great customer references >
(Flexible to match your needs>




IMPORTANCE OF
INTEGRATION

All about simplifying the integration process



WHY integrate?

t Collaboration

Activate existing data

Efficiency Growth

I
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360 degree customer
overview

Enable internal teams to
collaborate
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WHY is integration important?

t streamlines business and sales processes
t ensures data consistency across systems

t offers real-time data synchronization

t improves decision-making and productivity
t reduces or eliminates data silos, manual
orocesses, and communication gaps

t enhances the overall customer experience
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RAPIDI DATA INTEGRATION
SOLUTIONS

Data Integration Made Easy




RAPIDI Data Integration Solutions

e Rapidi Data Integration Solution is an innovative
IPaaS that is three-fold in its simplicity; in design,
installation and use.

e |t is a cloud integration system that comes out of the
box with pre-configured templates allowing you to
quickly integrate various systems.

e We have extensive expertise in integrating Microsoft
Dynamics ERPs, Salesforce, Hubspot and more!







RAPIDI’'s most common end-points
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RAPIDI Data Integration Solutions

e Data Integration - Microsoft Dynamics ERP (cloud-based and on-premise) to CRM
such as Hubspot, Salesforce, D365 Sales etc

o Hubspot to Dynamics 365 Business Central

o Salesforce to Dynamics 365
o Dynamics 365 Business Central to Dynamics 365 Sales
o etc

e Data Replication - between multiple Dynamics 365 Business Central and /or Finance
Databases (also earlier Dynamics versions such as Dynamics NAV or AX)

e REST API

e And many many more...




Hubspot - MS Dynamics 365 ERP
integration




Any data

Standard,
custom, apps

“All inclusive”
subscriptions
and services

iPaaS with no Easy to set up & Connect multiple

staging of your No programming systems and
data required companies

——




DATA FLOWS: Hubspot - MS Dynamics 365 BC

DrRAPIDI

Hubspot Microsoft Dynamics 365

Sales Invoices Posted Sales Invoices

Companies & Customers
Contacts &= Contacts
Products & ltems

Product Prices & Item Prices
Deals P Sales Orders
Orders & Sales Orders

&
&

Any Objects (custom & standard) Any Objects (custom & standard)




QUOTE TO CASH Example

STEPS

. Lead is qualified Company 2 Customer
. Quote is accepted

1
2
3. Order is invoiced
4. Invoice is paid
Contact
. Hubspot

Microsoft Dynamics 365 ERP Posted Sales
Sales Orders Q—* Invoices

‘ ?
Price

Price
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DATA FLOWS Business Central - Hubspot

(custom or standard) Any objects

(custom or standard)

' Customers : : Companies |
: Contacts | : Contacts l
| ltems . ! Products :
| ltem Prices : : Product Prices !
' Sales Orders | | Deals |
| Sales Invoices : | Orders |
: Any objects | : Invoices |
: |

: i | :
: . ' :
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Step 1: Create Connection

[J E # HubSpot HUBSPOT001

Create a connection for

Code HUBSPOTO001

Description HUBSPOTO001

each system

Authorized Authorized 30-07-2024 11:18 UTC by user Andreea Arseni to
access HubSpot.

|g Copy Ho- Authorize HJ Test H@, Read Design

[ E # HubSpot HUBSPOTO001

Read the full layout from

Code HUBSPOTO001

Description HUBSPOT001

e a C h C O n n e Ct I O n Authorized  Authorized 30-07-2024 11:18 UTC by user Andreea Arseni to

access HubSpot.

[
|Q Copy ||o- Authorize ||¢ Test ‘ !'§, Read Design

Read Design started.

Reading layout from HUBSPOT001.

Removing existing design in configuration.

Deleting existing layout from cookies.

Adding new design in configuration - records: 1000

**For the Business Central connection setup, please check our Adding new design in configuration - records: 2000
Adding new design in configuration - records: 2459
knowledge base repository https://wiki.myrapidi.com/ since there are Finished reading layout from HUBSPOTO001.

multiple options available. 9% R A p I D |


https://wiki.myrapidi.com/

Step 2: Decide on Actions

Choose the data flow action: Enabled

Update
Add

Add (Create new records)

Delete

Update (Update existing records)
Upsert (Add and Update records)

Actions
Move
Delete All

Autogenerate Key

*Disable Dest Lookup - In combination with Update and Add will

trigger the use of the UPSERT facility. Disable Dest Lookup

O Q00000 XJdOXR

All Fields
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Step 3: Mapping & Transformation

Mapping & Transformation: include all necessary fields in the
mapping layout

= # Field List (mapping) [6]

ACTION SOURCE FIELD DESTINATION FIELD
i 41 No| hs_sku
No [String20: No., [PK,Not Nullable]]
11 41 DesCriptior name
11 41 Type hs_product_type
L1 544 Unit_Price price
o™ Unit_Cost hs_cost_of_goods_sold
11 41 Description description

[G. New] []]]n]]' Delete Fieldlist ] ’E+ Build new fieldlist ] [E Build fieldlist from source HE Build fieldlist from destination ] 1 Browse Table Layout
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Step 4: Configure Link Storages

Configure the Link Storage/Lookup Tables to store the Business
Central and Hubspot IDs of your records:

E # NAVODATA001 CustomerCard No i E ¢ HUBSPOT001 companies hs_object_id
Connection NAVODATA001 Connection  HUBSPOT001
Table Name CustomerCard Table Name companies
Link Fields No Link Fields hs_object_id
‘ (% New Link Storage Value H Delete All ’ ‘ [@ Browse No file chosen Import JSON ’ ‘ [® ExportJSON
CUSTOMER DK HUBSPOT OBJECT ID
30000 9674758112
40000 9668625102

[~ showless| - 10 - [ v show more
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Step 5: Set up Schedules

() 5 # G_CUST_NAVODATA001_CRONUS_DK n/a

Schedule the data flows so all Code*  G_CUST_NAVODATA001_CRONUS_DK
records are created and updated Description | BC Custl Minutes lsnot Companies ADD
in a timely manner: menal (1| P

Description satss [0k | o | .

Interval /frequency L T r— .

P”O”ty Error Handling Skip v

Error Handllng Last Date/Time n/a

Error interval Next Date/Time | 05-08-2024 15:19

N0t|fy Interval Error Interval 1 Hours v

Notify Interval 5 Hours v

BrRAPIDI



Business Central to Hubspot Integration:

Best Practices

Define the integration scope

o Have a clear understanding of the scope and how the data
should flow from one system to another;

Use timestamp fields

O Make sure that ,in both systems, you timestamp fields are
available;

Create an integration plan

O Always include a data validation process and error
troubleshooting steps;

Create a contingency plan BDIN2IDI



RAPIDI's Key Functionalities

Data Mapping and Transformation

Real-Time Synchronization

Customization and Scalability

Automated Workflows

Security Measures

Monitoring and Analytics



DATA MAPPING & TRANSFORMATION

e Ability to map and transform data effortlessly between Microsoft
Dynamics ERPs and Hubspot via our pre-built mapping templates;

e Support for custom data fields, ensuring flexibility for various
business needs;

e RAPIDI offers an intuitive data mapping interface that allows you

to customize your current data flows.

W.Q'

"M.

D-

q%




REAL-TIME

Synchronization

flft
“

e |t ensures that the information is always
up-to-date in both Microsoft Dynamics
ERPs and Hubspot.

e [mmediate updates on leads,
opportunities, and customer interactions
for sales teams.

e Minimization of data latency and improved

decision-making.




CUSTOMIZATION &
SCALABILITY

e RAPIDI| can adapt to unique business
processes and structures;

e |t ensures scalability for businesses of all
sizes - from small enterprises to large
corporations;

e [t provides customization based on

industry-specific needs.




AUTOMATED WORKFLOW

& ot

RAPIDI's automated Repetitive tasks are automated, The flexibility to customize data
workflows streamline business reducing manual effort and flows to match specific business
processes. minimizing errors; requirements.




SECURITY MEASURES

e RAPIDI is committed to data security and compliance
(encryption protocols, access controls, and other
security features).

e We provide confidence to decision-makers about the

safety of sensitive business data.




MONITORING &

ANALYTICS

e RAPIDI offers monitoring and
analytics tools for tracking
integration performance
Businesses can gain insights into
data flows, identify bottlenecks,

and optimize processes via our

statistics

29



A sneak peek into
other RAPIDI functionalities




Enabled

Update

Add

Delete

Actions

Move

Delete All
Autogenerate Key
Disable Dest Lookup

All Fields

4
O
4l
O
O
O
O
O
™
O
O

Continue on Error




[Fl # Source Control [ StoreNewlID: AccountNumber, CommitPer: 1 ] [E # Source Control [ Transferred: Transferred, CommitPer: 1 ]

Source Control Field Source Control Field

Transferred Field Transferred Field Transferred

Store New ID Field AccountNumber Store New ID Field




[I Edit tag values } [ 9 Generate tag values H‘ New tag values line
ACTIONS CONN COMP CURR COMPNAME LSCUST LSINV DESCRIPTION
'm NAVODATA001 CRONUS_DK EUR BC DK Company CUST_DK INVOICE DK Demo
'm NAVODATA002 CRONUS_UK GBP BC UK Company CUST_UK INVOICE UK Demo
P —
L= OB =-01m

= [.’3 Runs ] [% Log ] [I Edit ] [iﬁ Delete ] [ Browse Table Layout ][@I |CUST01_SF_ADD_UPD | Copy] V no tags V Run Transfer (2]
COMPANY - NAVODATA001: DK Demo
COMPANY - NAVODATA002: Uk Demo -

[ Activate Changes ]




RAPIDI in a nutshell

RAPIDI offers data integration solutions between many major ERP & CRM
applications such as integrations between Microsoft Dynamics products,
Salesforce, Hubspot, Netsuite, Oracle and SQL databases to name a few.
Cost-effective, scalable business model

Data integration via RAPIDI is possible for both cloud and on-premise systems
Robust development tools

Prebuilt mapping templates — ready to be used at any time

Approachable for non-IT users — no development required or technical skills
Manageable without IT resources post GO-LIVE



ALL INCLUSIVE S -

_C 1| Integration platform )

Integration configuration
Advanced data toolbox
Log and notifications
Monitoring
RapidiConnector

0

_C 2 | Integration templates ) Investment
One-time implementation fee +
S Complete business processes Yearly subscription

Pre-configured
Best practices
Customizable
Documentation

7/

O

_ (3| Support )

Included in subscription
Maintain integration

Add fields to existing transfers
Integration advisory

Resolve data errors




CUSTOMER Testimonials



HAPPY CUSTOMERS

g —
i~ % Kk kok “Rapidi really provides a
- wonderful solution and has

the best customer service

4.9 / 5,0 ever. | would definitely 48

recommend this company.

Average rating on major IT Love t!”
vendor platforms such as Ly G Average Support rating the
Salesforce AppExchange, Diamond Wipes International past 8 years
Gartner Digital etc.
Any Industry Any geography
eBi%,s,ﬁ.f.S AMETEK' gﬁ Nocons OO AVJennings F%o : KTBLACK SERVICES
GEQMK%ENT ondu“ne RUMAWUW % BERLING MEDIA AB Corey. TEco
L erBlanchard il @AdvanceD = e ASSA ABLOY |BDO rExTioUACE



Great Customer Service and Support

The implementation team were extremely
helpful and responsive to our requests. Since
implementation the system has been
working flawlessly.

Aerel Rankin, Sales Enablement Engineer at SunWize Power & Battery

)J



1

Very Professional, Excellent Service

Rapidi has helped us to set up the connection between
our ERP and CRM, the service is very reliable with short
response time. While we keep adding more transfers,
the Rapidi specialists are professional and responsive.

| highly recommend Rapidi as your system integrator.

)J

Justin Lu, Marketing & Product Manager at Norsat International



How to get
started with us?

Follow & info@rapidionline.com
m n ..' www.rapidionline.com
Connect MyRapidi.com/wiki


https://www.linkedin.com/company/rapidionline
https://twitter.com/RapidiOnline
https://www.facebook.com/RapidiOnline/
https://www.youtube.com/Rapidionline
https://medium.com/@rapidi_data_integration

RAPIDI Implementation PROCESS

[DISCOVERY

Integration project
scope validation and
project kick-off

-

KON-BOARDING

On-boarding the
customer onto the
Rapidi platform and
online collaboration
platform Basecamp

-

(CONFIGURATION

Integration
configuration on the
Rapidi platform and
end-user testing

J

-

-

DEPLOY TO PRODUCTION R

Initial data
synchronization, upload
of historical data, and the
actual cutover to the
production environment

J

G’RANSITION TO SUPPORT R

Post-go-live support,
project closure, and
transition to the
operational support

- J
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QUESTIONS ?

info@rapidionline.com
Eollow8; m n Y] www.rapidionline.com
onnec MyRapidi.com/wiki



https://www.linkedin.com/company/rapidionline
https://twitter.com/RapidiOnline
https://www.facebook.com/RapidiOnline/
https://www.youtube.com/Rapidionline
https://medium.com/@rapidi_data_integration

&

Why should we choose Rapidi integration platform
instead of using other standard integration tools?



&

How to set up your data integration
project in 3 steps?



&

How to ensure the best data mapping?



&

Why it’s best to be prepared when
handling errors?



&

Which systems does Rapidi support?



&

Do you support custom objects?



&

Why should we choose Rapidi integration platform
instead of building integration by ourselves?



FOR MORE INFO visit www.rapidionline.com
CONTACT US via www.rapidionline.com/contact-us

Solution Case stories Documentation on
overviews and fact sheets MyRapidi.com/wiki



http://www.rapidionline.com
http://www.rapidionline.com/contact-us

Please give us
feedback

https://'www.getfeedback.com/r/B18KMiaV

info@rapidionline.com
Eollow8; m n Y] www.rapidionline.com
onnec MyRapidi.com/wiki



https://www.linkedin.com/company/rapidionline
https://twitter.com/RapidiOnline
https://www.facebook.com/RapidiOnline/
https://www.youtube.com/Rapidionline
https://medium.com/@rapidi_data_integration
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THANK YOU!

www.rapidionline.com

salesforce PARTNER Microsoft
SINCE 2007 yharmic

‘ Sirine Touihri Andreea Arseni
Sales Consultant Data Integration Consultant
st@rapidionline.com aa@rapidionline.com




