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Agenda

● Introduction to Rapidi

● Introduction to Open Office Hours
● MyRapidi Walkthrough
● Questions 
● Upcoming Sessions



RAPIDI COMPANY Profile

Data integration 
experts

Going the extra mile for 
our customers

Flexible, robust & 
complete solution

+ 30 years of data integration Cutting edge cloud 
technology Outstanding support

Salesforce, Microsoft, 
HubSpot + many others No programming Great customer references

Customers worldwide Complete standard templates, 
flexible to match your needs Five star rating



RAPIDI’s most common end-points



Introduction to Open Office Hours

What Are Open Office Hours?
● Weekly 30-minute session on a specific topic - from mastering the MyRapidi interface to configuring complex transfer patterns.

What to Expect
● 30 minutes of focused content on a single topic

● Live demonstrations inside the MyRapidi interface

● Q&A time to address your specific questions

● Practical tips you can apply to your own integration

Who Should Attend
These sessions are ideal for:

● Administrators managing your Rapidi integration day-to-day

● IT team members are responsible for maintaining the integration

● Business users who want to understand how data flows between systems

● Anyone new to Rapidi, looking to get up to speed quickly

 The different levels
● Beginner: New to Rapidi - can navigate the basics, but needs guidance to build or change transfers confidently.

● Intermediate: Comfortable in Rapidi - can build and edit transfers, use core features, and troubleshoot common issues using logs.

● Advanced: Rapidi power user - designs scalable, reusable setups and handles complex patterns, edge cases, and performance considerations.



MyRapidi Walkthrough



info@rapidionline.com
www.rapidionline.com
MyRapidi.com/wiki

Questions?



Register for the upcoming sessions…

Open Office Hours — Quick Links

● Main page (what it is + upcoming sessions): Open Office Hours

https://www.rapidionline.com/resources/open-office-hours

● Complete Season 1 schedule (all 12 sessions + phases): Season 1 schedule 

        https://www.rapidionline.com/product-updates/open-office-hours-season-1

● Session 2 page (full details + registration): Rapidi Transfer Design 101 

https://www.rapidionline.com/resources/open-office-hours/rapidi-transfer-design-101

https://www.rapidionline.com/resources/open-office-hours
https://www.rapidionline.com/product-updates/open-office-hours-season-1
https://www.rapidionline.com/resources/open-office-hours/rapidi-transfer-design-101


Complete Schedule for OOH Season 1



info@rapidionline.com
www.rapidionline.com
MyRapidi.com/wiki

Give us Feedback
https://www.getfeedback.com/r/GLRQ1hn W

https://www.getfeedback.com/r/GLRQ1hnW


RESOURCES

FLEXIBLE

Any transfer can be in 
any direction or bi-directional

FAST

Rapidi can be 
implemented as standard in just a few days

SIMPLE

With a standard subscription 
you can create new integrations yourself

ROBUST

No programming and
proven best practice configurations

Documentation: MyRapidi.com/wiki
Support: https://www.rapidionline.com/support
Submit a case: https://www.rapidionline.com/support/submit-a-case
Subscribe to Product Updates: https://www.rapidionline.com/product-updates
Product Releases Notes: https://myrapidi.com/wiki/product_release_notes

http://myrapidi.com/wiki
https://www.rapidionline.com/support
https://www.rapidionline.com/support/submit-a-case
https://www.rapidionline.com/product-updates
https://myrapidi.com/wiki/product_release_notes


THANK YOU!
www.rapidionline.com

Andreea Arseni
Senior Data Integration Consultant & Customer Success
aa@rapidionline.com


